Fixed price tool repairs

Fast turn-arounds, minimum administration costs




Satisfaction

Fixed price repairs With your

operation running at full speed, you
don’t need delays caused by obtain-

ing tool repair quotes and placing

orders. Our Fixed Price Repairs save
you time and money. They guaran-
tee you repairs of the highest quality
that optimize the performance and

extend the lifetime of each tool. Our

Service Boxes speed up the entire
process, so your tools are back in
production faster. Administration

time is minimized since you know

the exact cost in advance.

If you don't have a Service Box today, call our Customer
Service and we will ship one directly to you.

\

Repaired by skilled service engineers and
returned to your line with a full warranty

Fixed price repair8s

e | ess administration time for re-
duced costs

e Faster turn-around time since no
quoting process

e Full overhaul ensures optimum
performance and extended tool life

e Clear price structure, repair cost
normally 20-30% of a new tool

e Repaired and tested in compliance
with Atlas Copco’s global standard

Fixed price repairs

make perfect sense

Our fixed price tool repair agree-
ments work out less expensive than
separately quoted repairs. They also
ensure faster turn-arounds and cut
administration costs all round.

No unpleasant surprises

You always know exactly what your
repair costs will be, how long they
will take and when the tools will be
back in production.

All wear parts replaced
Our unique service kits ensure your
tools are fully maintained. Unlike
local repair shops, we don't just re-
place broken parts, we exchange all
wear parts.

This ensures extended tool life
and optimum performance.

Report and warranty

Following rigorous testing in com-
pliance with Atlas Copco’s global
performance and safety standard,



guaranteed!

The boxes contain documents with all necessary information
for repair and shipment.

When the repair is complete, the tool is shipped back to
you in the Service Box and can be returned to production.

the repaired tools are returned to
your assembly line with a report
and warranty.

Tracking of repairs

Since we monitor and store data on
each repair performed in our Repair
Workshops we can always provide a
full repair history of your tools.

Service Boxes
Atlas Copco Service Boxes reduce
the handling and administration costs

related to sending your tools to our
Service facilities. They are convenient
to use and contain all necessary doc-
umentation for shipment and repair.

Our highly trained service engineers
are constantly updated on the latest
technological developments to en-
sure optimum performance.

Did you know that...

Atlas Copco has Customer
Centers throughout the world to
handle your service and cali-
bration needs.

Atlas Copco offers consultancy
in RCM (Reliability-Centered
Maintenance) to help you
optimize your service needs.
Atlas Copco has accredited lab-
oratories throughout the world.
Atlas Copco has more than 350
service engineers globally.
Atlas Copco has more than 200
on-site service agreements.
Atlas Copco offers professional
customer training programs.




Tuned to perfection

Fully orchestrated

service from Atlas Copco

To maintain the highest standard of
quality in your assembly operation,
you need reliable tools that perform
efficiently at all times. We offer
customized solutions depending on
the size and type of your operation.

ToolScan RCM

Is your tool service level correct?
Based on the Reliability-centered
Maintenance (RCM) process,
ToolScan RCM enables our fastening
experts to identify your precise needs
in terms of tool service. We'll help
you optimize your existing service
program or, if necessary, develop a
new one.

Full Coverage

Service Agreements

Our full coverage option that in-
cludes corrective maintenance. You
delegate all service of your new
tools to Atlas Copco at a fixed cost.
Repairs required during the contract-
ed period will be free of charge,
unless the tool has been misused.

Atlas Copco

Preventive

Maintenance Agreements

Our standard preventive main-
tenance program. Atlas Copco will
maintain your equipment in peak
condition for a specified number
of years at a fixed cost, with full
documentation.

ToolScan™

Identify problems before they occur.

Ask for Tool-Scan™ and an experi-
enced Atlas Copco service engineer
will check the status of your tools
on-site for a fixed price. A full report
of the findings on each tool is
provided after every ToolScan™.

Calibration Services

Let us handle your tool and
equipment calibration. We have
experienced personnel, state-of-
the-art equipment, and accredited
calibration laboratories operating
in compliance with ISO 17025
standards.

ToolStart

We offer tool installation and start-up
by qualified Atlas Copco engineers
at a fixed price. The service also
includes: Programming, test running,
and operator training.

Training

Atlas Copco offers a wide range
of training and seminar programs
relating to tools, systems and soft-
ware. Courses start with a theor-
etical platform, and lead to instruc-
tion on practical implementation in
your business.

For more information about
these services, please contact
your Atlas Copco Service sales
representative.

Our Service Box
concept cuts
administration and
handling costs.

www.atlascopco.com
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